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An Empirical Study on the Digital Resource
Utilization Model and Literacy Evaluation of
the Academic Users

The trend of digital media convergence have increasingly
influenced the user information seeking behaviors. The
academic users now shift to the digital resource channels
from traditional academic institutions. However, the digital
users are facing more challenges in utilizing the academic
resources in the digital ways.

Digital academic resources utilization factors and the
model is an important research approach in the user-
oriented information service area, some user behavior
models such as TAM (Technology Acceptance Model, by
Fred D. Davis) are using in the research on digital resource
utilization of academic users to developing the utilization
model. Related research effort is to developing a digital
information literacy assessment system, these model
analysis are aimed for understanding the needs of academic
users of digital resources for the evaluation and selection in
a more scientific and rational digitized information
architecture and organization, to provide integrated digital
service.

In this presentation, I will introduce our study on the
issues including the digital utilization model of academic
user, and through questionnaires and data analysis to
explore the digital utilization status, the utilization factors
and its relations, the scientific nature of the patterns, and
then discusses the structural framework of the digital
technology literacy for utilization of the scientific research
users. Finally, I will talk about some applied
recommendations in the information policy dimensions.
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